
2023 UPS and FedEx 
Holiday Season
Schedule



Thanksgiving

November 23, 2023, Thursday: Thanksgiving (UPS Holiday) – No UPS pickup or
delivery service. The UPS Store locations are closed. UPS Express Critical service
will be available. Call 1-800-714-8779 or visit upsexpresscritical.com. 

November 24, 2023, Friday (the day after Thanksgiving) – Normal pickup and
delivery service.

Christmas

December 24, 2023, Monday: Christmas Eve – Unlike last year, where services were
operated with modifications, UPS this year, will have their pick up and delivery service
closed on Christmas Eve, with The UPS Store being opened only in select locations
(check with your local store for specific hours of operation). UPS Express Critical
service will be available. 

December 25, 2023, Monday: Christmas Day (UPS Holiday) – No UPS pickup or
delivery service. The UPS Store locations are closed. UPS Express Critical service will
be available.

2023 UPS Holiday Service Schedule

December 31, 2023, Sunday: New Year’s Eve – Similar to Christmas, UPS this year
will have their pick up and delivery service closed on New Year’s Eve, with The UPS
Store being opened only in select locations (check with your local store for specific
hours of operation). UPS Express Critical service will be available. 

January 1, 2024, Monday: New Year’s Day (UPS Holiday) – No UPS pickup or delivery
service. The UPS Store locations are closed. UPS Express Critical service will be
available.

New Year

https://www.upsexpresscritical.com/


2023 FedEx Holiday Service Schedule

November 22, 2023, Wednesday (the day before Thanksgiving) – FedEx Ground,
FedEx Home Delivery, FedEx SmartPost, FedEx Freight, FedEx Trade Networks, and
FedEx Custom Critical will be open. Early on-call pickups in some areas for FedEx
Express. FedEx Office locations will close by 6 PM.  

November 23, 2023, Thursday (Thanksgiving) – Only FedEx Custom Critical will be
open. All other services will be closed for Thanksgiving. FedEx Trade Networks is
subject to availability.  

November 24, 2023, Friday (the day after Thanksgiving) – FedEx Ground, FedEx
Home Delivery, FedEx SmartPost, FedEx Trade Networks, and FedEx Custom Critical
will be open. Only FedEx Freight will be closed. Early on-call and dropbox pickups in
some areas for FedEx Express. FedEx Office locations will open by 7 AM or at their
regular time.

November 25, 2023, Saturday – FedEx Home Delivery, FedEx SmartPost, FedEx Trade
Networks, FedEx Office, and FedEx Custom Critical will be open. FedEx Ground and
FedEx Freight will be closed. Early on-call pickups in some areas for FedEx Express.

November 26, 2023, Sunday – Only FedEx Trade Networks, FedEx Office, and FedEx
Custom Critical will be open. FedEx Express, FedEx Ground, FedEx Freight, and FedEx
SmartPost will be closed. FedEx Home Delivery will be made only in Sunday-eligible
stations.

Thanksgiving



Christmas

December 16, 2023, Saturday – FedEx Express, FedEx Home Delivery, FedEx Office,
FedEx Trade Networks, and FedEx Custom Critical will be open. FedEx Ground and
FedEx Freight will be closed. No pickups, but deliveries will be made as usual with
FedEx SmartPost. 

December 17, 2023, Sunday – Only FedEx Office, FedEx Custom Critical, and FedEx
Trade Networks will be open. FedEx Express, FedEx Home Delivery, FedEx SmartPost,
and FedEx Freight will be closed. FedEx Home Delivery will be made only in Sunday-
eligible stations.

December 18, 2023, Monday to December 21, 2023, Thursday – All services will be
open.

December 22, 2023, Friday –  All services will be open with Early station, on-call
pickups, and dropbox closings in some areas for FedEx Express. FedEx Freight will be
working on a modified schedule with its pickup and delivery options. For example,
parcels picked up today will resume on December 27 and be delivered on December
28.  

December 23, 2023, Saturday – FedEx Express, FedEx Home Delivery, FedEx Trade
Networks, and FedEx Custom Critical will be open. FedEx Ground and FedEx Freight
will be closed. No pickups, but deliveries will be made as usual with FedEx SmartPost.
FedEx Office locations will have modified hours the day before the holiday, with
some locations closing early. Please contact your local FedEx Office location for
details.



December 24, 2023, Sunday (Christmas Eve) – Only FedEx Custom Critical will be
open. Almost all other services will be closed for Christmas Eve. Sunday residential
delivery, which will not be available to all destinations except for stations that deliver
on Sundays, which are open. FedEx Office locations will have modified hours, with
some FedEx Office locations closed. Please contact your local FedEx Office location
for details. 

December 25, 2023, Monday (Christmas) – Only FedEx Custom Critical will be open.
All other services will be closed for Christmas. FedEx Trade Networks is subject to
availability. 

December 26, 2023, Tuesday – All services will be open. Parcels picked up by FedEx
Freight on December 22 will be delivered today. 



New Year

December 27, 2023, Wednesday, and December 28, 2023, Thursday – All services
will be open. 

December 29, 2023, Friday – FedEx Ground, FedEx Home Delivery, FedEx
SmartPost, FedEx Office, FedEx Trade Networks, and FedEx Custom Critical will be
open. FedEx Freight will be open with only pre-arranged pick-up and delivery
shipments being made. Freight shipments picked up today will resume on January 3
and be delivered on January 4. Early on-call and drop box pickups in some areas. 

December 30, 2023, Saturday – FedEx Express, FedEx Home Delivery, FedEx Office,
FedEx Trade Networks, and FedEx Custom Critical will be open. FedEx Ground and
FedEx Freight will be closed. No pickups, but deliveries will be made as usual with
FedEx SmartPost. Early station, on-call pickups, and dropbox closings in some areas
for FedEx Express. 

December 31, 2023, Sunday (New Year’s Eve) – Only FedEx Custom Critical will be
open. Almost all other services will be closed for New Year’s Eve. Sunday residential
delivery, which will not be available to all destinations except for stations that deliver
on Sundays, which are open. FedEx Office locations will have modified hours, with
some FedEx Office locations closed. Please contact your local FedEx Office location
for details. 

January 1, 2024, Monday (New Year) – Only FedEx Custom Critical will be open. All
other services will be closed for the New Year. FedEx Trade Networks is subject to
availability.

January 2, 2024, Tuesday – All services will be open.  
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